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Caution Concerning Forward-Looking St

Certain statements in this document may constitute "forward-
other factors which may cause our actual results, performance
results, performance or achievements expressed or implied by s

such words as "may," "will," "expect," "continue," "believe," "pla

These statements are forward-looking as they are based on our
we operate in, and on various estimates and assumptions. Our

risks affect our business, or if our estimates or assumptions tur
statements will materialize. Risks that could cause our results t
most recent Annual Information Form, which is available on SED
Other unknown or unpredictable factors or underlying assump
materially from those in the forward-looking statements. Optiv
any updates or revisions to any forward-looking statements tc
circumstances on which any such statement is based, except as re

Non-IFRS Measures

The Company uses non-IFRS measures to assess its operating p
earnings and other measures adjusted to a basis other than IFRS c
measures used by other companies. Accordingly, they should not
Income Statement (Non-IFRS) as measures of operating performa
enhancing their understanding of the Company's operating perfo




Powering the Innovators Around the World = N\

13 new customers in the last 2 years \\
2 new tier one logos in Q2
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Optiva by the Numbers
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75%+
Cloud LTM revenue from Agentic Al virtual
transformations new & upgrade agents powered by
customers Google's Gemini models
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$100M+ $S300M+
New logos in New booking TCV Qualified Operator§ spanning
last 2 years in last 2 years pipeline 34 countries
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Cloudification: Optiva Is a Leader
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Second Quarter Financial Summary

$10.3M 49%

Revenue 3 Gross Margin

$26.6M

Bookings TCV*

*Represents Non-IFRS measures. Defined in the Glossary slide 20.

(16%)

Adj EBITDA*

27%

R&D % of Rev




Drive Hyper-Personalization & Optimized Operations

Optiva GenAl Agents: Powered by and hosted on
(] / (]
Amica /4 Kairos
Customer Care Agent / Operations Management Agent

e Al troubleshooting
e System performance analysis

e Empower customer service reps %, i
e Assist end customers \ :

Faster query resolutions Faster operational resolutions

Hyper-Personalized Sales Agent

e Hyper-personalized customer interactions
e Prepare tailored best offers

Drive customer engagement Optivo




Q2 Key Deals

Tier 1 European MVNO

A Tier 1 European MVNO selected Optiva to modernize
its BSS. Optiva will deploy its Al-enabled, end-to-end
stack, empowering the MVNO to achieve next-level
agility, flexibility and scalability.

Optiva BSS Platform and its Al-driven analytics tools will
be deployed across multiple countries and markets,
including the United States, Australia, Europe and
United Kingdom markets. The modernization will
further position the MVNO at the forefront of the
industry, aligning with its broader digital transformation
strategy to continue leading in the MVNXx, mobile-first,
experience-driven era.

Tier 1 European MNO

A Tier 1 European MNO, a leading player in the mobile
and fixed telecom market, chose Optiva to power its
next-generation MVNE platform.

With Optiva's modular, full end-to-end, Al-enabled BSS
stack at its core, the operator will offer an enhanced
and agile solution to MVNOs and other wholesale
customers, including fixed wireless access (FWA) and
fiber-to-the-home (FTTH) providers. Optiva BSS
Platform will offer modularity and choice to the
operator's customers, allowing them to select and
customize capabilities tailored to their specific
business needs, driving differentiation, innovation

and new revenue.

Optiva



Powering New Telco Growth

Optiva BSS-in-a-box solution for MVNEs hosted on
Google Cloud. Currently 3 hubs and 10 MVNOs.

e ‘ onjcomms Taim
Hubs huma.ne
A -
Opss meiL telelluz
Monetization for Al-first, cloud-native, multi-play and fully
fast-moving digital BSS stack for fast-moving telcos.
telcos
américa§§ TSTT

mo~il

Our best-in-breed charging is robust, proven for
scale and ready to charge anything - a must for
telcos, especially in the 5G era.
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Charging at scale

Optiva



&
1CI

Awards & Recognitions




Superior Digital Experience

Agility & Speed

Bu_i"lt‘."&l"'or. Nowa(d the"
Future

Everything digital - strong integration framework
based on microservices to enable digital channels

Architecture based on high configurability, automation
& cloud-native principles, enables commercial teams to
configure & deploy rapidly

B2B2X enabled by partners through new
monetization models

Monetization platform built on modeling principles
that allow monetization of known and unknown
services of the future

Optiva
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Income Statement

Income Statement

(USS, in thousands, except per share data)

Software, Services & Other 3,544
Support and Subscription 7,547
Total Revenue 11,091
Cost of Revenue 3,894
Gross Margin 7,197
Gross Margin % 65%
Operating expenses
Sales & Marketing 2,745
General & Administrative 8
Research & Development 2,874
Total Operating Expenses 5,627
Income / (Loss) from operations 1,570
Operating Income Margin % 14%
Foreign exchange gain (loss) (119)
Other (expenses) income -
Finance income 102
Finance (expense) / recovery (2,392)
Income / (Loss) before Income Taxes (839)
Income tax expense 455
Net Income / (Loss) for the period (1.294)
Earnings / (Loss) per common share
Basic (s0.21)
Diluted (s0.21)
Wtd. Avg. ber of shares (th ds)
Basic 6,178
Diluted 6,178

3,776
7.948
11,724
4,544
7,180
61%

2,259
2,187
3,747
8,193

(1.013)
(9%)

(233)
498

79
(2433)
(3.102)

1,074
(4.176)

(50.68)
(50.68)

6,179
6,179

4,668
7,373
12,041
4472
7,569
63%

2,824
3,092
3,779
9,695

(2.126)
(18%)

566

283
(2,860)
(4.137)

(128)
(4,009)

(50.65)
(50.65)

6,180
6,180

4,374
7.330
11,704
4,888
6,816
58%

2,756
3,017
4,038
9,811

(2,995)
(26%)

(162)
193
(2829)
(5.793)

239
(6.032)

(5098)
(50.98)

6,180
6,180

3,961
7432
11,393
5,028
6,365
56%

2,508
2,626
3,690
8,824

(2.459)
(22%)

(86)
132
(2:845)
(5.258)

343
(5.601)

(50.90)
(50.90)

6212
6,212

4,118
7.858
11,976
4977
6,999
58%

2,078
1,487
3,653
7,218

(219)
(2%)

(43)

135
(2.872)
(2.999)

355
(3.354)

(50.54)
(50.54)

6,213
6,213

4,206
7.802
12,008
4,937
7,071
59%

2,170
2,773
4,013
8,956

(1,885)
(16%)

(101)
111
(2,958)
(4,833)

(143)
(4.690)

(50.75)
(50.75)

6,213
6,213

4,092
7,500
11,592
4,127
7,465
64%

1924
1,675
3,271
6,870

595
5%

86
87
(2.906)
(2.138)

201
(2.339)

(50.38)
(30.38)

6,213
6,213

3,837
6415
10,252
5,209
5,043
49%

2,148
1,851
2,741
6,740

(1.697)
(17%)

500

68
(2.991)
(4.120)

295
(4.415)

($0.71)
($071)

6,222
6,222

16,200
31,306
47,506
16,892
30,614

64%

10,347

7,765
13,759
31,871

(1.257)
(3%)

(77)
498
599
(10,050)
(10,287)

1,968
(12,255)

(51.98)
(51.98)

6,179
6,179

16,659
30422
47,081
19,830
27,251

58%

9,512
9,903
15,394
34,809

(7.558)
(16%)

(392)
571
(11,504)
(18,883)

794
(19,677)

($317)
($317)

6,205
6,205
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Balance Sheet

Balance Sheet

(USS, in thousands)
Cash, Cash Equivalents and Restricted Cash 12,957 21,678 20435 12,027 17,121 12,831 11,061 8,023 12,884
Trade Accounts & Other Receivables 8,396 7,208 7,504 8811 6,511 5913 7,229 6,358 5111
Unbilled Revenue 15,211 16,068 15,089 14,740 12,894 11469 9,676 10,399 10,812
Goodwill and Intangible Assets 32,271 32,271 32,271 32,271 32,271 32,271 32,271 32,271 32,271
Other Assets 8,078 8444 9,015 9,032 8,270 9,981 9,904 10,247 9,226

Total Assets 76,913 85,669 84,314 76,881 77,067 72,465 70,141 67,298 70,304
Trade Payable and Accrued Liabilities 11,347 9,497 14,175 11,672 16,054 13,173 16,169 12,293 15,509
Deferred Revenue 2,002 2,795 1,761 2,247 2,226 2,820 2,752 2,988 5,382
Debentures 88,107 101,039 101,348 101,669 102,001 102,346 102,701 108,126 108,492
Series A Warrant = - = - = - S - s
Other Liabilities 6,562 6,563 6,318 6,564 7471 6,384 5,261 3,060 4491

Total Liabilities 108,018 119,894 123,602 122,152 127,752 124,723 126,883 126,467 133,874
Shareholders’ Equity / (Deficit) (31,105)  (34225)  (39.288)  (45271)  (50.685)  (52258)  (56,742)  (59.169)  (63.570)

Total Liabilities & Shareholders’ Equity 76,913 85,669 84,314 76,881 77,067 72,465 70,141 67,298 70,304
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Adjusted EBITDA Reconciliation

Reconciliation of Net Income to Adj. EBITDA

(USS, in thousands) 0z2s e

Net income (loss) for the period (1.294) (4.176) (4.009) (6.032) (5.601) (3.354) (4.690) (2.339) (4415)| (12255)  (19.677)

Add back / (substract):
Depreciation of property and equipment 166 159 175 179 153 125 130 114 75 657 587
Amortization of intangible assets - - - - - - - - - 361 -
Finance (income) / loss (102) (79) (283) (193) (132) (135) (111) (88) (68) (599) (571)
Finance costs (recovery) 2,392 2433 2,860 2,829 2,845 2,872 2,958 2,906 2,991 10,050 11,504
Income tax expense 455 1,074 (128) 239 343 355 (143) 201 295 1,968 794
Share-based compensation (2,055) 48 150 507 593 (s01) (226) (249) (21) (1,660) 373
Foreign exchange loss (gain) 119 233 (566) 162 86 43 101 (87) (500) 77 392
Loss on disposal of property and equipment - - - - - - 192 - - - 192

EBITDA (319) (308) (1.801) (2.309) (1.713) (595) (1.789) 458 (1.643) (1.401) (6.406)
Non-Recurring Items g (498) 7 2 2 3 2 = 7 (498) 7

Adjusted EBITDA @ (319) (806) (1.801) (2.309) (1.713) (595) (1.789) 458 (1.643) (1.899) (6.406)

(1) Non-IFRS denotes exclusion of SBC, D&A, and Non-Recurring charges from IFRS reported Cost of Revenue and Operating expenses. .
(2) Adjusted EBITDA represents Non-IFRS measure. Defined in the Glossary slide 19. OptIVQ



Adjusted Income Statement

(Adj. for D&A, SBC & Non-Recurring Items)

Adj. Income Statement (non-IFRS) ‘")

Q324

Q2'25

124 2'24
(USS, in thousands) e &
Total Revenue 11,091 11,724 12,041 11,704 11,393
Recurring Revenue 8130 8,884 8429 8,248 8544
Recurring Revenue % of Revenue 7306 76% 70% 70% 750
Cost of Revenue (non-IFRS) 3,857 4516 4435 4,853 4,994
Gross Margin (non-IFRS) 7,234 7,208 7,606 6,851 6,399
Gross Margin % 65% 61% 63% 59% 56%
Sales & Marketing (non-IFRS) " 2,745 2,259 2,824 2,756 2,508
S&M 9 of Revenue 25% 19% 23% 24% 22%
General & Administrative (non-IFRS) 2,138 2,218 3,017 2,539 2,070
G&A % of Revenue 19% 19% 25% 22% 18%
Research & Development (non-IFRS) ' 2,669 3,536 3,566 3,864 3,533
R&D 9% of Revenue 24% 30% 30% 33% 31%
Total Operating Expenses (non-IFRS) ) 7,553 8,014 9,407 9,160 8,112
Opex % of Revenue 68% 68% 78% 78% 71%
Adjusted EBITDA ¥ (319) (806) (1.801) (2.309) (1.713)
Adj. EBITDA Margin % (3%) (7%) (15%) (20%) (15%)

11,976
5,308
78%

4946
7,030
59%

2,078
17%

2,030
17%

3,518
29%
7,625
64%

(595)
(5%)

12,008
8,906
74%

4912
7,096
59%

2,170
18%

3,023
25%
3,693

31%

8,885
74%

(1.789)
(15%)

11,592
8515
73%

4,202
7,390
64%

1,924
17%

1,832
16%

3,176
27%

6,932
60%

458
4%

10,252
7,222
70%

5,195
5,057
49%

2,148
21%

1,881
18%
2,671

26%

6,700
65%

(1.643)
(16%)

47,507
35758
75%

16,758
30,749
65%

10,348
22%

9,369
20%

12,932
27%

32,648
69%

(1.899)
(4%)

47,081
35,006
74%

19,705
27,376
58%

9,512
20%

9,662
21%

14,608
31%

33,783
72%

(6.406)
(14%)

(1) Non-IFRS denotes exclusion of SBC, D&A, and Non-Recurring charges from IFRS reported Cost of Revenue and Operating expenses.

(2) Adjusted EBITDA represents Non-IFRS measure. Defined in the Glossary slide 19.
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Glossary of Terms

EBITDA / Adjusted EBITDA: "EBITDA" and "Adjusted EBITDA" are not financial measures and should not be considered in isolation or as a
substitute to net income (loss), operating income or any other financial measures of performance calculated and presented in accordance with
IFRS, or as an alternative to cash flow from operating activities as a measure of liquidity. The Company defines EBITDA as net income (loss)
excluding amounts for depreciation and amortization, other income, finance costs, finance income, income tax expense (recovery), foreign
exchange gain (loss) and share-based compensation. The Company defines "Adjusted EBITDA" as EBITDA (as defined above), excluding
restructuring costs, one-time provision amounts & reversals, any one-time transaction costs associated with shareholder conflict and other
one-time unusual items. The Company believes that Adjusted EBITDA is a metric that investors may find useful in understanding the Company's
financial position.

Cash: Total Cash, which includes (a) Cash and cash equivalents in current assets and (b) Restricted cash in non-current assets.

Headcount: Total resources including employees, independent contractors and resources onboarded via any third party agency and working
exclusively for Optiva.

Operating Expense (non-IFRS): Total sales & marketing, general & administrative and research & development expenses excluding (a)
depreciation and amortization, (b) share-based compensation and (c) non-recurring items.

New Bookings: New Bookings are the contractually committed revenue that we expect to recognize over the forthcoming quarters. New Bookings
indicate our success in contracting new business.

TCV: TCVisthe Total Contract Value of all bookings closed in the period.

Qualified Pipeline: Qualified Pipeline contains revenue opportunities from new and existing customers who are deemed to have a high chance of
buying our product or services. The customer has a defined problem and has indicated a need for a solution where Optiva's products fit. A qualified
pipeline filters out opportunities undergoing prospecting and lead qualification.

Optiva



